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CUSTOMER SERVICE
FREQUENTLY ASKED QUESTIONS (/CUSTOMER-SERVICE/FREQUENTLY-ASKED-QUESTIONS.HTML)

 SHIPPING

 ORDERS

 MY ACCOUNT

 PAYMENT

 RETURNS

 WARRANTIES

 GIFT CARDS

 SIZING CHARTS

 PRIVACY AND SECURITY

OUTLET PRICING POLICY (/CUSTOMER-SERVICE/OUTLET-PRICING-POLICY.HTML)

CONTACT US (/CUSTOMER-SERVICE/CONTACT-US.HTML)

 CONTEST RULES

CUSTOMER SERVICE  
PHONE HOURS

1-888-802-9947 (TEL:+18888029947)

Monday­Friday 

8:00 am ­ 7:00 pm EST

Saturday 

9:30 am ­ 6:00 pm EST

Sunday 

Closed

ITEMS YOU MAY LIKE
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Men's 6-Inch Premium Waterproof Boots 
$190.00

(https://www.timberland.com/shop/mens­6­inch­premium­waterproof­boots­
wheat­10061024)

Women's 6-Inch Premium Waterproof Boots 
$170.00

(https://www.timberland.com/shop/womens­6­inch­premium­waterproof­
boots­10361024)

Men's Multi-Purpose Crew Socks (3-Pack) 
$18.00

(https://www.timberland.com/shop/mens­multi­purpose­crew­sock­3­pack­
im405020)

Women's Textured Low Rider Socks (3-Pac… 
$12.00

(https://www.timberland.com/shop/womens­textured­low­rider­sock­3­pack­
iw452001)
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52-inch Round Replacement Laces 
$5.00

(https://www.timberland.com/shop/52­inch­round­replacement­laces­
pc032538)

52-inch Flat Replacement Laces 
$5.00

(https://www.timberland.com/shop/52­inch­flat­replacement­laces­pc033714)
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SHOP

Men (/mens.html)

Women (/womens.html)

Kids (/kids.html)

Custom (/custom.html)

Timberland PRO® (/timberlandpro.html)

MODERN TRAIL

Blog (/article­archive.html)

MarkMakers (/markmakers.html)

Your #ModernTrail (/yourmoderntrail.html)

Lookbook (/lookbook.html)

The Original Yellow Boot™ (/yellow­boot.html)

ABOUT

About Us (/about­us.html)

Newsroom (/newsroom.html)

Responsibility (/responsibility.html)
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Investor Relations (http://ir.vfc.com/)

Careers (/about­us/careers.html)

CA Supply Chains Act (http://www.vfc.com/california­transparency­in­supply­chains­act)

ASSISTANCE

FAQ (/customer­service/frequently­asked­questions.html)

Warranty (/customer­service/warranties/warranty.html)

Shipping (/customer­service/shipping/shipping­policy.html)

Returns (/customer­service/returns/return­policy.html)

Track My Order (/webapp/wcs/stores/servlet/LogonForm?pageName=orderlookup&langId=­1&storeId=7101)

Contact Us (/contact­us.html)

MY ACCOUNT

Order Status (/webapp/wcs/stores/servlet/LogonForm?pageName=orderlookup&langId=­1&storeId=7101)

Login (/shop/LogonForm?langId=­1&storeId=7101)

Wish List (/shop/LogonForm?listId=.&langId=­1&pageName=wishlist&storeId=7101)

Gift Cards (https://timberland.cashstar.com/)

FIND A STORE

Find Timberland® Products Near You

FIND A STORE (/UTILITY/STORE-LOCATOR.HTML)

FOLLOW TIMBERLAND



(https://twitter.com/Timberland) 



(https://www.facebook.com/timberland) 



(https://www.instagram.com/timberland/) 



(http://timberland.tumblr.com/) 



(https://www.youtube.com/timberland) 



(http://www.pinterest.com/timberland/)

JOIN OUR EMAIL LIST

Special Offers, New Arrivals & News

REFER FRIENDS & GET 20% OFF (HTTPS://REFER.TIMBERLAND.COM/GLOBAL_FOOTER)

Email Address
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